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Includes:
COOPERATION
" WORKING ENVIRONMENTS Introduction text for
PARTICIPANT'S HANDBOOK eaCh WOrkS h O p

Detalled instructions
for all exercises

Workplace
assignments

BEN FURMAN AND TAPANI AHOLA 1 O O p ag eS

Helsinki Brief Therapy Institute




How to ensure that everyone at work
experiences success
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How to create and maintain
high motivation
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How to solve problems in
a solution-focused manner

Creating Solution-Focused Working Environments © Helsinki Brief Therapy Institute



How to offer criticism in
a way that works
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How to respond to criticism
In @ constructive manner
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How to resolve conflicts and hurts
swiftly and effectively
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Success Motivation & Coaching

Offering criticisim Responding to criticism Resolving hurts i,



Helsinki Brief Therapy Institute

in cooperation with certified trainers

www.reteaming.com
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